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Tender Ref.: ELCOT/CS/33091/MANPOWER OUTSOURCING/2018-19

CORRIGENDUM TO THE TENDER DOCUMENT 
 
The following Corrigendum to the Tender Document is hereby issued:-

Sl 
N
o

Pag
e 
No 

Tender 
Clause

Existing Amended 

1 23 7.10 
-Other 
Conditio
ns 

The CAMC holder  shall  submit  a 

bank guarantee to the value of 40% 

of  the  total  annual  contract  value, 

which  shall  be  forfeited  by  the 

CAMC Holder if they are not able 

to provide fault clearance in time or 

if  overall  downtime  of  the  IT 

products  exceed  30  days  in  an 

annual  contract.  50% of  the  bank 

guarantee amount (or 20% CAMC 

value)  will  be  forfeited  if  the 

downtime  exceeds  30  days  in  an 

annual  contract.  For  all  mission 

critical systems, the penalty may be 

fixed  higher  based  on  the  loss  of 

the  device  in  serving  the 

Government Business Process. 

Removed

2 26 7.13  (B)-
2

Deployment of One  Service 

Engineer  at  service  area 

for  the  maintenance  of 

AMC.  Although  this 

project is SLA based, the 

Bidder  is  required  to 

propose  and  maintain  a 

minimum  level  of 

resources  in each of the 

throughout  the  contract 

Removed
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Tender Ref.: ELCOT/CS/33091/MANPOWER OUTSOURCING/2018-19

period.

3 29 7.14 2.5%  of  the  CAMC  will  be 
retained as performance Guarantee 
for  a  period  of  3  years  of  the 
CAMC  period.  However  this 
amount  can  be  paid  against 
submission  of  BG  for  equal 
amount with a validity period of 39 
months  from the  date  of  issue  of 
PO.

Removed

4 29 7.14 Payment will be made on quarterly 
basis  after  completion  of  the 
quarter  within  a  week  on 
submission  of  the  performance 
certificate  duly  certified  by  the 
department  officials. 

No change 

5 30     8.3 
-Payment 
of 
Security 
Deposit

The  successful  Bidder  will  be 

required  to  remit  a  Security 

Deposit  (SD)  equivalent  to  five 

percent of the value of the order, 

inclusive  of  EMD  by  way  of 

Demand Draft payable at Chennai 

or  in  the  form  of  unconditional 

irrevocable  Bank  Guarantee  valid 

for  27  months  from  the  date  of 

Letter  of  Acceptance  /  Bank 

Guarantee.  The  SD  shall  be 

submitted within 15 days from the 

date of Letter of Acceptance.  The 

SD  furnished  by  the  Successful 

Bidder in respect of the tender will 

be returned to them after successful 

fulfilment  of  work.  The  Security 

Deposit  will  be  refunded  to  the 

Successful  Bidder  only  after 

The  successful  Bidder 

will be required to remit 

a Security Deposit (SD) 

equivalent  to  five 

percent of the value of 

the  order,  inclusive  of 

EMD  by  way  of 

Demand  Draft  payable 

at  Chennai  or  in  the 

form  of  unconditional 

irrevocable  Bank 

Guarantee  valid  for  39 

months from the date of 

Letter  of  Acceptance  / 

Bank  Guarantee.  The 

SD  shall  be  submitted 

within 15 days from the 

date  of  Letter  of 

Acceptance.  The  SD 
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Tender Ref.: ELCOT/CS/33091/MANPOWER OUTSOURCING/2018-19

successful  completion  of  the 

Purchase  Order.  The  Security 

Deposit  held  by ELCOT till  it  is 

refunded to the Successful Bidder 

will not earn any interest thereof. 

furnished  by  the 

Successful  Bidder  in 

respect  of  the  tender 

will be returned to them 

after  successful 

fulfilment of work. The 

Security Deposit will be 

refunded  to  the 

Successful  Bidder  only 

after  successful 

completion  of  the 

Purchase  Order.  The 

Security  Deposit  held 

by  ELCOT  till  it  is 

refunded  to  the 

Successful  Bidder  will 

not  earn  any  interest 

thereof. 

Other Terms and Conditions re  main the same  
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