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Annexure-1 Technical Bid

A1.1 Check-list for Enclosures

Documents to be submitted Fill  (YES 
or NO)

Filled Tender Technical Bid Form and Price Bid Form

Payment of  EMD amount

Two Part Bid submission

Letter of Authorisation for signing the Tender document 

Eligibility Criteria

1. a. Certificate  of  Incorporation  Copy  of  the  Bidder  (Authorised  Dealer  / 
Distributor) shall be submitted in case the Bidder is a Registered Company. 

b. Copy  of  Partnership  Deed  shall  be  submitted  in  case  the  Bidder  is  a 
Registered Partnership Firm.

c. Copy of VAT /Service Tax Registration Certificate shall  be submitted in 
case the Bidder is a Sole Proprietorship Firm.

2. OEM's Certificate of Incorporation Copy shall be submitted

3. a. Manufacturer's Letter of Guarantee issued by TELEMEDICINE OEM in 
the name of the Authorised Dealer / Distributor 

b. Manufacturing License for TELEMEDICINE shall be submitted

4. Full Copy of Work Order / Purchase Order and Completion Certificate /  
Performance  Certificate  from  the  customers  for  the  supply  of 
TELEMEDICINE items executed before 31.03.2014 for existence in the 
field. 

5. Copies of the Audited Annual Reports containing the Balance sheets and 
Profit and Loss account for the last 3 Audited Financial years. (2016-17 or 
2015-16 and two preceding financial years).

6. Full copies of Work Order or signed Agreement and performance / order 
completion certificate from the customers for executing single order value.

7. Service Centres:- Copy of Land-line telephone Bills or valid rent agreement  
in the name of OEM / Bidder dated before 31.03.2017 shall be submitted as 
a proof for availability of the Service Centres. 

8. The bidder shall  submit copy of valid ISO 9000:2008 for manufacturing 
facility  /  ISO  14001:2008  for  handling  hazardous  items  in  the 
manufacturing process of the OEM. The ISO Certificates shall be issued in  
the name of the OEM. 

9. Copy of  Telephone  Bills  /  Rental  Agreement  to  prove  the  existence  of 
Office in Chennai. 

10 Copy Home Page Print Out showing the URL of the website name of the 
OEM / Bidder. 
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A1.2 Profile of the Bidder

1. Name of the Company Principal Bidder
2. Year of incorporation
3. Nature of the Company (Registered 

Company or Partnership or 
Proprietary)

4. Registered office
Telegraphic Address
Office Telephone Number
Fax Number
Contact Person
Name
Personal Telephone Number
Email Address

5. Local presence at Tamil Nadu
Telegraphic Address
Office Telephone Number
Fax Number
Contact Person
Name
Personal Telephone Number
Email Address

6. Registration Details
Permanent Account Number
VAT Registration Number
GST Registration Number
CST Registration Number
Service Tax Registration Number

7. Banker's Name, Address and 
Account Number

8. ESI Registration No. and ESI 
Remittance details for last 3 years

9. PF Registration No. and PF 
Remittance details for last 3 years. 

A1.3 Details in support of Eligibility Criteria

Sl.No. Description Please give details along with proof

1. Certificate of Incorporation

2. Manufacturing capacity

3. Annual Turn over (INR) 

2016-17

2015-16

2014-15

2013-14
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4. Details  of  single Purchase order for  hardware 
or  peripherals   executed  in  Government 
organisations

5. Details about service centres in Tamil Nadu

A1.4 Details in support of Evaluation Criteria

1. List of Service Centres

SN District Name of the Bidder, who 
established the centre and address 
of the centre

Details about the facilities and 
no. of service persons

2. Track record on timely completed supply orders

S Name of 
customers

Purchase order 
reference, item, 
quantity and 
locations

Schedule date 
given by 
customer

Actual date of completion 
supported by performance 
certificate

3. Benchmark Test Results
The Bidders shall  enclose the test  results  of  the Benchmark testing performed by the 

Bidder and test results for other items.

ELCOT, Chennai-35 Page 4 of 13 Ver 1.0



                     Tender Ref.: ELCOT/PROC/OT/32894/     TELEMEDICINE  /2016-17  

A1.5 Hardware Compliance

The Bidders shall submit the details of the make and model of each item offered against 

the tender requirement and samples for the same need to be submitted for evaluation.

SN Item 
Code

ITEM DESCRIPTION Item Quoted details 
along with Make & 

Model
A) TELEMEDICINE

1 001 Desktop Computer – Intel Core i5 4570 with Preloaded 
System.

2 002 Web Camera

3 003 1 KVA On-Line 

4 004 MULTI PARAMETER MONITOR

5 005 ELECTRONIC STETHOSCOPE

6 006 Software 

7 007 Connectivity 

Optional Item

8 001 Laptop i3 Processor

9 002 ECG MACHINE (12 CHANNEL)

10 003 PULSE OXIMETER
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Annexure-2    -  PRICE BID – TELEMEDICINE  - ONE YEAR WARRANTY PRICE

"RATE CONTRACT REF NO : ELCOT/PROC/OT/32894/ TELEMEDICINE/2016-17
S.
N

Product 
Code

Description Initial 
approx 
Qty & 

the 
future 
on RC

Unit Price for 
FOR 

destination(Pack
ing, Forwarding 
and Insurance) 

with out 
TAXES

Installation &
Commissioning
charges & other

charges if any (in
Rs) per unit 

Customs 
Duty

(Excluding 
CVD & 

SAD) for 
col 5

Applicabl
e GST per 

unit in 
(Rs) for 
column 
(5)+(7) 

GST
value per 
unit for 
Column 

6 (in Rs.)

Total Unit Price 
with Including 

GST
(Rs.)

(5+6+7+8+9)

Remarks

(1)
(2) (3) (4) (5) (6)

(7)
(8) (9) (10) (11)

1) TELEMEDICINE
1 001 Desktop 

Computer  –  Intel 
Core i5 4570 with 
Preloaded 
System.

1 No.

2 002 Web Camera 1 No.
3 003 1 KVA On-Line 1 No.
4 004 MULTI 

PARAMETER 
MONITOR

1 No.

5 005 ELECTRONIC 
STETHOSCOPE

1 No.

6 006 Software 1 No.
7 007 Connectivity 1 No.

Total (1+2+3+4+5+6+7)
Optional Item

8 001 Laptop  i3 
Processor

1 No.

9 002 ECG  MACHINE 
(12 CHANNEL)

1 No.



10 003 PULSE 
OXIMETER

1 No.

Note: 
1) The Bidder shall submit the offer by filling up all the columns against each item. Partial Quote Not allowed. The Bidder   should mention the  
applicable GST clearly in the Remarks column.                                                         
2) Warranty : 12 months Rate Contract: 1 year from the date of issue of 1st Purchase order by ELCOT .
3) Rate Contract: 1 year from the date of issue of 1st Purchase order by ELCOT .
4) The total cost excluding applicable GST  and including all other duties and charges (Such as  Customs Duty, Installation Charges  
etc.) of overall  items will be taken for Price Bid evaluation. The lowest offered Bidder for Overall item will be called as L1 Bidder 
for that item. The vendor who quote the lowest total price will be considered as L1 bidder.



Annexure-3     -  COMPREHENSIVE  WARRANTY COST FOR 2nd and 3rd Year (FOR ONE YEAR WARRANTY 
TELEMEDICINE)

"RATE CONTRACT REF NO :  ELCOT/PROC/OT/32894/ TELEMEDICINE/2016-17

S.
N
.

Produc
t
Code

Description Initial
Appro
x
Qty &
the 
future 
RC

Unit Price 
for FOR 
Destinatio
n 
(Packing, 
Forwardin
g and 
Insurance) 
without 
Taxes

Comprehensive Warranty Cost for 2nd YearComprehensive Warranty Cost for 3rd Year

Remar
ks

AMC 
Charge
s on 
(5) in 
%

AMC 
Charge
s on 
(5) in 
Rs.  

GST / 
Tax in 
%

GST 
in Rs.

Total 
Comprehensi
ve Warranty 
Cost for 2nd 

year in Rs. 
(7+9)

AMC 
Charge
s on 
(5) in 
%

AMC 
Charge
s on 
(5) in 
Rs.  

GST / 
Tax in 
%

GST 
in Rs.

Total 
Comprehensi
ve Warranty 
Cost for 2nd 

year in Rs. 
(12+14)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 001 Desktop 

Computer  – 
Intel  Core i5 
4570  with 
Preloaded 
System.

1 No.

2 002 Web Camera 1 No.
3 003 1  KVA  On-

Line 
1 No.

4 004 MULTI 
PARAMETE
R MONITOR

1 No.

5 005 ELECTRONI
C 

1 No.



STETHOSCO
PE

6 006 Software 1 No.
7 007 Connectivit

y 

1 No.

Total
Optional Item

8 001 Laptop  i3 
Processor

1 No.

9 002 ECG 
MACHINE 
(12 
CHANNEL)

1 No.

1
0

003 PULSE 
OXIMETER

1 No.

Note:

• Comprehensive warranty cost means cost toward all the spares, service charge and all Taxes, excluding consumable cost if any 

• Even though the 2th and 3th Year extended warranty cost is included in the price bid evaluation, the successful bidder should agree to 
match the lowest Comprehensive warranty cost offered by the other successful bidders, in case of award of the extended warranty for  
the 2th and 3th year.  



Annexure-4   -  PRICE BID – TELEMEDICINE  - THREE YEAR WARRANTY PRICE

"RATE CONTRACT REF NO : ELCOT/PROC/OT/32894/ TELEMEDICINE/2016-17

S.NProdu
ct 

Code

Description Initial 
approx 
Qty & 

the 
future 
on RC

Unit Price 
for FOR 

destinatio
n(Packing

, 
Forwardin

g and 
Insurance) 
with out 
TAXES

Installation &
Commissioni

ng
charges & 

other
charges if any 

(in
Rs) per unit 

Customs Duty
(Excluding CVD 
& SAD) for col 5

Applicable 
GST per 

unit in (Rs) 
for column 

(5)+(7) 

GST
value per 
unit for 

Column 6 
(in Rs.)

Total Unit 
Price with 
Including 

GST
(Rs.)

(5+6+7+8+9)

Remarks

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)
1)  TELEMEDICINE

1 001 Desktop Computer 
–  Intel  Core  i5 
4570  with 
Preloaded System.

1 No.

2 002 Web Camera 1 No.
3 003 1 KVA On-Line 1 No.
4 004 MULTI 

PARAMETER 
MONITOR

1 No.

5 005 ELECTRONIC 
STETHOSCOPE

1 No.

6 006 Software 1 No.
7 007 Connectivity 1 No.

Total 

(1+2+3+4+5+6+7)
Optional Item



8 001 Laptop  i3 
Processor

1 No.

9 002 ECG  MACHINE 
(12 CHANNEL)

1 No.

10 003 PULSE 
OXIMETER

1 No.

Note: 
1) The Bidder shall submit the offer by filling up all the columns against each item. Partial Quote Not allowed. The Bidder   should mention  
the applicable GST clearly in the Remarks column.                                                         
2) Warranty : 12 months Rate Contract: 1 year from the date of issue of 1st Purchase order by ELCOT .
3) Rate Contract: 1 year from the date of issue of 1st Purchase order by ELCOT .
4) The total cost excluding applicable GST  and including all other duties and charges (Such as  Customs Duty, Installation Charges 
etc.) of overall items will be taken for Price Bid evaluation. The lowest offered Bidder for Overall item will be called as L1 Bidder 
for that item.The vendor who quote the lowest total price will be considered as L1 bidder.



Annexure-5     -  COMPREHENSIVE  WARRANTY COST FOR 4TH AND 5TH YEAR( TELEMEDICINE)
"RATE CONTRACT REF NO : ELCOT/PROC/OT/32894/ TELEMEDICINE/2016-17

S.
N.

Produ
ct
Code

Description Initial
Appro
x
Qty &
the 
future 
RC

Unit Price 
for FOR 
Destinatio
n 
(Packing, 
Forwardin
g and 
Insurance) 
without 
Taxes

Comprehensive Warranty Cost for 4th Year Comprehensive Warranty Cost for 5th 

Year
Remarks

AMC 
Charges 
on (5) in 
%

AMC 
Charges 
on (5) in 
Rs.  

GST / 
Tax in %

GST 
in Rs.

Total 
Comprehen
sive 
Warranty 
Cost for 4th 

year in Rs. 
(7+9)

AMC 
Charges 
on (5) 
in %

AMC 
Charge
s on 
(5) in 
Rs.  

GST / 
Tax in 
%

GST 
in Rs.

Total 
Compreh
ensive 
Warranty 
Cost for 
5th year in 
Rs. 
(12+14)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 001 Desktop  Computer  – 

Intel  Core i5 4570 with 
Preloaded System.

1 No.

2 002 Web Camera 1 No.
3 003 1 KVA On-Line 1 No.
4 004 MULTI  PARAMETER 

MONITOR
1 No.

5 005 ELECTRONIC 
STETHOSCOPE

1 No.

6 006 Software 1 No.
7 007 Connectivity 1 No.

Total
Optional Item

8 001 Laptop i3 Processor 1 No.
9 002 ECG  MACHINE  (12 

CHANNEL)
1 No.



10 003 PULSE OXIMETER 1 No.
Note:

• Comprehensive warranty cost means cost toward all the spares, service charge and all Taxes, excluding consumable cost if any 

• Even though the 4th and 5th Year extended warranty cost is included in the price bid evaluation, the successful bidder should agree to 
match the lowest Comprehensive warranty cost offered by the other successful bidders, in case of award of the extended warranty for  
the 4th and 5th year.  
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